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OUR VISION

To create empowered citizens through smart services in a globally sustainable green environment.
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OUR MISSION

"To provide effective management and leadership for the development of highly competent citizen by promoting
knowledge, positive attitudes, skills, entrepreneurship, and service excellence"
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Our Role

The Polonnaruwa District Secretariat is the principal government institution responsible for implementing and
coordinating government policies, programmes and development projects at the district level. Our primary role is
to promote the sustainable development of the district by delivering an efficient, transparent, accountable and
people-centred public service.

Accordingly, we:
e Implement and coordinate government policies and development programmes.
e (Coordinate with Divisional Secretariats and other government institutions.
e Deliver quality and timely public services.
e Prepare, implement and monitor district development plans.
e Administer land, social protection and welfare programmes.
e (Coordinate disaster management and relief services.
e Respond promptly to public complaints and requests.

e Manage public resources responsibly, efficiently and transparently.
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